® BELLSOUTH"

BellSouth Telecommunications, Inc. Charles L. Howorth, Jr.
Suite 2104 Regulatory Vice President
333 Commerce Street .

Nashville, TN 37201-3300 . 615 214-6520

Fax 615 214-8858

May 14, 2002

Mr. Joe Werner, Chief
Telecommunications Division
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee

Dear Mr. Werner:
SUBJECT:  Tariff Filing for Contract Service Arrangement TN 02-4882-00

Attached is a Contract Service Arrangement tariff filing of BellSouth Telecommunications,
Inc., issued May 14, 2002. We request that this tariff be effective May 24, 2002.

General Subscriber Sefvices Tariff A
Section A5 - Original Page 309

This Contract Service Arrangemeht is being submitted to the Tennessee Regulatory
Authority for review and approval. Details may be found in the Executive Summary
which is included with this filing package. '

On April 3, 2001, the Authority adopted new Rules in Docket No. 00-00702. In view of
the Authority’s expressed desire to implement these Rules as the Authority’s policy
pending final approval, BellSouth filed a tariff to voluntarily comply with these Rules,
and that tariff became effective on August 15, 2001. Since these Rules have now been
implemented as the Authority’s policy, BellSouth is submitting this filing under
provisions in those Rules which allow a 10-day interval for the Authority’s review and
approval of tariffs for special contracts.

We appreciate your returning a receipted copy as evidence of this tariff filing. Please
call Paul Stinson at 214-3839 if you have questions or wish to discuss.

Yours truly,

Attachment




EXECUTIVE SUMMARY
CSA NO. TN02-4882-00

INTRODUCTION ‘
The purpose of this filing is to introduce a Contract Service Arrangement that provides the

customer with BellSouth® Centrex service and MemoryCall® service.

DESCRIPTION OF SERVICE:

This Contract Service Arrangement provides BellSouth® Centrex service and
MemoryCall® service as described in A12.25 of the General Subscriber Services Tariff
and the D Price Lists. ‘

DESCRIPTION OF CONTRACT SERVICE ARRANGEMENT

This Contract Service Arrangement is for a term of 3 years. All individual rates, terms
and conditions for services provided under this contract are contained in the contract
included with this filing.

REVENUE AND COST INFORMATION
Revenue and cost information associated with this contract is filed under separate cover
and is subject to a proprietary agreement. '




BELLSOUTH v
TELECOMMUNICATIONS, INC.

TENNESSEE

ISSUED: May 14, 2002
BY: President - Tennessee

Nashville, Tennessee

A5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

-NERAL SUBSCRIBER SERVICES TARIFF

A5.6 Contract Service Arrangements (Cont'd)

®
®

AS5.6.1 Rates and Charges (Cont'd)

A. The following is a listing of rates and charges to subscriber.

Case No. TN02-4882-00

This Contract Service Arrangement provides rates and charges for BellSouth®
service served from a SESS central office for a minimum service period of thirt
and conditions that are specific to this contract have been filed with the Tennes

made available to interested customers.
(1) BellSouth® Centrex service, Payment Plan 3

(a) Standard common equipment, each

(b)  Common equipment customized by the Company-at

the subscriber’s

(c)  Station Links Equipped with Caller ID, Flat Rate,

each

(d  Station Links for Provision in a Different Serving

request, each

Wire Center, Flat Rate, each
(2) BellSouth® Centrex service

(a)  Standard Features, per station line, each
{(b)  Assumed Dial 9, per system

() Network Access Register (NAR) Package, per NAR,

Both-way, Flat Rate
(3) MemoryCall® service, MemoryCall® Deluxe Voice Messaging Service

(a)  Each Mailbox

(4) BellSouth® Desktop Complete.

(@) Per group of initial installed BellSouth® Centrex

service non-ISDN Station Links

Registered Service Mark of BellSouth Intellectual

Property Corporation

BellSouth is a registered trademark of BellSouth Intellectual Property Corporation

Nonrecurring
Charge
$600.00
750.00

19.50

19.50

40.50

15.00

Original Page 309

EFFECTIVE: May 24, 2002

s requiring contract service arrangements: (Cont'd)

36 Months

Monthly Rate

$-

31.16

3116

110

Centrex service and MemoryCall®
y-six (36) months. Additional terms
see Regulatory Authority and will be

UsoC
MI1ACS
M1ACC

MA4LFH

MJ4LFM

CENAA
M2DDA
M9QCX

VMZ1X

WBB7W

N)
N)

N)

)
N)

(N)
(N)
N)

Ny
™)
™)

N)

N)
N)

Ny
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antlo CONTRACT SERVICE ARRANGEMENT
EH N  AGREEMENT Case Nurnbec IN02-4882-00

1his Conuact Scrvice Arrangement Agreement ("Agreewnent”) is by sad between BellSouth
Telccammunications, Inc., 8 Georgia surporation, d/b/a BellSouth, (*Company™) and
P(“Customer or Subscriber”), and is entered into pursuant to Toriff Section AS of the

sencral Subseriber Services Tarilf. This Aprevment is basad upoy the following terms and
conditiont ox well as any Attachmenl(s) affixed and the appropriate lawfully filed and appraved
1aciffs wivich are by this rcference fneavporated herein,

1. Subscriber requests and Conspany agrexs, subject 10 the terms and conditiens herein, ta
provide the serviee deseribed in the Altachment(s) at the monthly and nonrecurring rates, ehurges,
and condltions as deseribed in the Attachment(s) ("Serviec"). The rates, therges, and conditiong
deseribed in (he Atlachmznt(s) arc binding upon Company und Subseriber for the duration ol (bis
Agreement, For the purposes of the uffactiveness of the terms and conditions conlained herein,
this Ageeement shall become effeetive upon exceution by both parties. For purposes of the
determinntion of any service period stated herein, sald service period shall commence the daiy

= upon which installation of the scrvice is comploted.

mpany agrees to provide any additiona) tarlfed
scrvices required for the installation of the Survice. Subseriber agrees ta bo respansible for all
rales, charges, and eunditions for such tarifled serviass,

2. Subscriber agrees to subseribe to and Co

3. This Agreement {s subject 1o and controlled by the provisions of Company’s or any of ita
2ffMizied companies’ lowfully flled and npproved tariffs, including but not limited to Seclion A2
of the General Subscribier Services Tariff and No. 2 of the Foderal Communications Commisslon
Tariff ond shall include all changes to maid tariffs as may be made from Yme to time. All
appropriate tariff rales ond charges shall bo included in the provision of this service. The tarifl
shall supersede any conflicting provisions of this Agreement, with the exceplion of the rutos and
charges hercin, in the event any part of this Agreement conllicts with terms and eondilions of
Company's ar any of its sffiliated companies’ lawlully filed end approved tariffs,

4. This Agreement may be subjeot to the appropriats tegulatory approvel prior 1o
commencement of fusrgllation. Should such regulstory opproval be denied, after o proper request
by Compuny, this Agrecnient shatl be null, void, and of no ¢[fees,

5. I Subscriber cancels this Agresmont priot to the conpleted (nstallation of the Service, but
aficr the execution of this Apreemem by Subseriber and Company, Subseriber shall pay sll
reasonable costs incurred in the implementation of th Is Ageeement prier to raceipt of wrlitan
notice of cancellation by Company. Notwiihstanding the foregoing, such reasonable casts shall
not exeeed all costs which would apply if the work in the implementation of this Agreement had
been complated by Cumpany., ‘

6. The sutes, eharges, and conditions described in the Attachmenti(s) may be bused upon
informalion supplicd to Company by tha Subscriber, including but not limited o forecasts of
arowth. If so, Subscriber agrevs 1o be hound by the information provided to Company. Should
Subseriber fafl te meat its forecasted lovel of service requirements at any time duting the tem of
this Agreement, Subscriber shall pay a1l reasonable costs associated with its failure to meect its
projected service requirernents. , '

PRIVATELROPRIRTARY

CONTAINS BRIVATE AND/OR PROPRILS FARY INFORMATION. MAY NOT UF, USHL OR DISCLOSER QU SILE THR
RELLSOUTII COMPANIRR RXCLPT PURSUANT 1O A WIUTTON AGAREMENTY,

Fagulofi3
Custonter Infuials

Pate __3- A-.I-TDZ-

b ] PTEON , &Z:80 2oz 600
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CONTRACT SERVICE ARRANGEMENY
AGREEMENT Case Number TNO2-4882.00

7. {a) I Subscriber cancels this Agrecment st sny timo prior to the expiraiion of the service
period set focth in this Agreement, Subscriber shall be responsible for all lormination charpcs,
Unless otherwise speciiled by the tardff, termination charges are defined 98 ol reasonable charges
duc ot remaining es 2 cesult of the minimum service period apreed to by the Company and
Subscriber and sut forth in the Aunchmenl(s).

7. (b} Subseriber further acknowlcdpes that it has optioas for its (Clecommunications servicas
from providers othur than BeliSouth and that it has choson BellSouth to provide the services in
this Agreement. Accordingly. if Subserlber assigns this Agreemont 1o a cortified rescller of
BellSouth local services and the reseller exccutes 8 writtun doeument agroving to assume alj
requiremeiiis of this Agrecment, Subscriber will not be billed termination charges. However,
Subseriber agrees that in the cvent it fails to mect ite obligalions under this Agrecment or
(czntinates this Agrecment or sarvieus purchased prrsuant to thie Agroement in order to oblain
services from a facilities basvd service provider o » sorvice provider that utilizes unbundled
nelwork elements, Subscriber will be billed, as appropriste, ermination charges as specified in
this ' :

Agreement.

8. This Agreement shall be construod jn accordance with the laws of tho State of Tennessce,

9. Iixcept as otherwise providud in (his Agreemen, nolices required tu be given pursuantio
this Agreement shall bo elfcetive when received, and shall be sullicient If given in writing, hand
dulivered, of Unilud States mail, posiage prepaid, addresscdl (o the appropriale party at the address
sct forth below. Either party hereto may change the name and address to whom all noticos or
ofher documients required under this Agreement must be scnil at sny tima by giving weittan notico
i the other party.

Company

BellSouth Telecommumications, Tne.
Assistant Viee President

333 Commerce St.

Nashville, TN 37201

Subsertber

wamecaveaasane

10. Subseviber may not a55ign its riphts or obligations under this Agreement without the
CAPIVSS written consent of Company and only pursuent to the conditions conlained in the
appropriate tariff,

e

PRIVATY/OROPULTARY

CONTAINS BIUVATE AND/OR PROPAMTARY INFORMATION. MAY NOT DE UsSed or DISCLOSED {
BCLLSOUTH C'Emw\ml’.s EXCEFT PURSUANT TO A WITTRN AGUELMENT, OUTSIDE THY

Fape 2ol 1y
‘ Customer Initials o
Dato 3-&; 2',OL

£04a PIe”
£°0N &2:80 coBZ 6870
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CONTRACT SERVICK ARRANGEMENT
AGRERMENT Case Number TNO2-4882-00

11, Inthe event that one or more of the pravisions contained in this Agrecment or ineoq?omt:d
within by reference shall be invalid, illegal, or unenforceable in any respect under eny applissble
statute, regulatory requirement or rule of law, then such provigions shall bo eonsidered

inoperative to the extent of sueh involidity, iljognlity, or unvrforeesbility and the rempinder of
this Agreemuent shall continuc in full force and efloql,

. PRIVATRA'ROPRIETARY
CONTAINS PRIVATE AND/OIR PRUMRI BTARY INFORM

SATION. MAY NOT B8 USED OR DISCILOS OUTIIDE TR
DELLEQUTH COMPANIES EXCEPT PI IRSUANT TO A WRITTEN AURKKAMENT.

fape J of (3
- Custoriier Initials

. Date

R. 7272

S2:80  Zowz/ea be
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CONTRACT SERVICE ARRANGEMENT o .

AGREEMENT Case Number TN02-4882.00
: : Option 1 of 1
Attachmont A

MemeryCafl® Scrvice / MemoryCall® Deluxe Volce Metsnping Servies

NOW, THEREFORL, in consideration of the premises and mitue) covenants conwined hereln aund other
2004 and-valuable considerotion, the teceipt and sulliciency of which ats herchy acknowledged, the partice
hereto gpeee as follows: '

1. SCOPE OF AGRLEGMENT: ,
See the Scrvice Jeseription a5 sot forth [n this Ayrcenent.

2. CONPLEMONTARY NETWORK SERVICES:
The Company will fumish and install MemoryColl® Sorvice includivg the Cumplementovy Nehvork
Secvices (CNS) reguired Lo provide the MemaryColi® Serviee. The rates and provision of Complementary
Newwork Serviees sueh 2y Call Forwvarding Dow't Answer, Call Fosrwarding Busy Line Don't Anewes, Call
Forwarding Varlable and Message Walting Indicatian are governed by the tariffy filed with and approved
by e public udilities commission or corresponding reguiatory bedy fa the state in which the
Complemeatary Network Serviees are offered.

A PRICE: ‘
Cusiomcr ogrees 1o pay all eecurring charges for the initial installed quantity of MemozyColl@ (mafibexes)
3t the ratey sct forth in Atachment(s) and Company agroes 10 waive all non-tecurring charges foe tie uiitial
installed quantity of MemoiyCali® (munlboxes). -

A, Custamer will be bitled per minute for vsage above the moathly usage allowsnes, Customer
subseribing (@ MesmoryCalli service with usage sggregatian will be billed per minule for usage above the
wwlvl sgpregated usage allowanse. Usoge agarvegntion 13 by Rezlenal Accouating Office. Cusonsor apgeees
16 poy Fald usape changs, ' '

B. Customer is billed for usage sssociated with caller's total eonncet time, including customer's yeocting
and eeller's measape, Customer will not be billed for usage if the calling party hangs-up prioe to the tone
proapt In addhion, Customer is billed fur any usage when accessing thalr maitbox to putform
adutinistrative work, ¢.g.. change the password, recard personal greeting of nsme, record/sond messages
aud retrieve/isten to nacasuges, ar any actlvity that sroatos mailbax usage.

4. USL O CUSTOMER'S SERVICE:

A. Thie Service js for the use of the Cusiotner, its 2mployees or members of the Customer's establishment
{ineluding surdeans living v quarters peavided by schiools, eollepes or universities). The Service may be
tatended for use by piter individunals withs prior written consent of Company.

1. Except o8 ovhepwise provided sbove ur atherwlse suthorizad by Company, this Service {8 intendud
unly fot cepununications fn which tie Custonter bhas 8 dircot interest dnd shall uot be used fot SHy purpose
fur which ) payment or ather conipensaton shall be received by Custumer from any other person, fimm, at
corporation. ’

PRIVATE/ROPRIETARY

CONTAINS FRIVATE AND/IOT PROPRIETARY INFDRMATION. MAY NOT BE USED OR DISCLOSKD OUTSIOL THE
GELLSDQTU COMPARIES EXCEPL PURRUANT TO A WRITTEN AGREEMENT.

"~ Pageeof1d
v Customer Initials

Date

PTEON S2:80 Fad v g =\, Vg v v}
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CONTRACT SERVICE ARRANGEMENT |
AGREEMENT Case Number TNO2-4882-00
Oplion 1 of {

5. LIMITATION OF LIARILITY: L ,

A. Company's liability for any negligence, error, mistake, or omisslon affecting the operation of
MemaryCali® Service is limlted to o pro rota refund of cherges pald by Custemer for MeworyCallw
Servive during the period of time tha Service wae alTueted. Any refusd nimal be requested by the Costarver.
Cotyrany Is not rerpanuible fur the content of massapes or messages lost due to cquipment failure or
custniner error. COMPANY WILL IN NO EVENT DE LIADLE FOR INDIRECT, INCIDENTAL OR
CONSFQUENTIAL DAMAGES ARISING OUT OF QR CONNECTED 10 THE PROVISION OF
MEMORYCALL SERVICE AND CAUSED BY NEGLIGENCE, YRROR, MISTAKE, OR OMISSION
QN THI PART OF COMPANY OR ITS EMPLOYERES OR AGLN1S.

3. Comnany shall not ba held responsibia for any delay or failure ln performance of any part ol thix
Ageeement to the txient that such delsy or failure s esused by fire, Naod, explosion, war, strike, embarge,
govetnment requirement, rogulatory agency requitemens, civil or miliey sudiority, act of God, or ather
similar causes beyond Conpany's coatiol ("Conditian®). 3¢ any such Condition oecurs, Company may stect
1o teeminate this Agrednent irmunediately, williout Hability,

6. DFFAULT BY CUSTOMLR: _ ‘
Upon any defaull or breuch by Customer uadet thit Agreement, Company may discontioue Seevice under
thiz Agrcement without in any way affecting Its tights under this Agrvement or any other tepal or equitable
remerics to which it may be entitled. 1F Company electy to continue Survice undur this Agreeaicat,
Company’s actions shall not constilute 8 waiver of sy default er breach by Customsce. 1lswever, sueh
dufaplt or breach by Customet under thiy Agrecivadt shall fot be eause for dental ae Woeminsyon af
exehange telephone scrvice. I it becones necessacy for Company to employ an atiorney to colleet past due
hanioiits owed by Cusiomer pursuant w this Agreement, Company shall be entitied to recover all casty
tncurrad by it in sonneetion therewith, inchudlng reasonoble atiormey's foes.

CUSTOMLR ACKNOWLEDGES THAT CUSTOMER HAS RBAD AND UNDLBRSTANDS TT1S
AGREEMENT AND AGREFES TD BE BOUND BY 111X 'ITRMS AND CONDITIONS THEREOF.
CUSTOMER FURTHER AGRELS THAT 11118 AGREBEMENT, AND ANY SERVICE AGREEMENT
SUPPLEMENT ORDER FORMS AND/OR RIDERS (INCLUDING ANY APPENDICES OR £X111B11'S
REFERENCED THERTIN AND ATTACHILD TIIERETO) EXECUTED PURSUANT TO THIS
SERVICE AGREEMENT, CONSTITUTL ‘11{E COMPLETE AND EXCLUSIVE STATEMENT OF THE
AQREEMENT RETWEEN THE PARTILS, SUPERSIDING ALL PROPOSALS, REPRESRNTATIONS,
AND/OR PRIOR AGREEMFENTS, ORAL OR WRITTEN, BETWEEN TIIE PARTIES RELATING TO
THE SUBJIECT MATTER OF THF, AGREEMENT. "rMIS AGREEMENT MAY NOT BE LiODIFIED
Ol AMCGNDED OTHER THAN BY A WRITTEN INSTRUMENT EXBCUTED BY DOTU PARTIES.

PRIVATI/P ROy QI TARY

CHONTAINS PRIVATR ANDICI PROFRIETARY INFORMATION. MAY NOT D5 USED OR DISCLOSED DUTSIE THN
BELLSOUTH COMPANIES EXCEMT PURSUANT TO A WRITTEN AQRRKMENT.

Pugs Sof 13
Customer Infals

Date

o7

S2:80 Zoac 680
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TN02-4482-00
' Option 1 af{

Ofier Explcation; Thits offer shall expive on: Mavey 29, 7002

Listunaled service intervol follewing scceplance dale: Negatiable weeks,

Serviee deseription: .
Coatract Service Arrangement (CSA) Agteement to provide rates and charges for TiellSouth®
Centrex service and MemoryCull® service served out of a SESS central office, Thirty-six (36)
nionth payment plan,

slomer agrees to purchase and maintain a minimom of twelve {12) (no less than seven (7))
Rel§outh® Centrex Service non-ISDN station links and twelve (12) MemoryCall® Secvies
majlbages (“Initial Order”) at the monthly rates, charges, and conditions as described in the
Atiochieg(s). Custormer agrees to be charped for the lotal number of station lines initially
subseribed'to for the duration of this Agresimerit.

IN WITNFSS WHERFOF. the particy hurcto have caused this Agreomnent to be executed by thelr duly
authorized teprescniatives on the dutes sct fonh below,

Accepred by:

Dsw: 2 e ) N2

Conypany:
OeilSouth Telegemruunications, ne,
Ny: RellSuuth a conunmideupans, Ine.

Aulhiorized Slgnatire

Printed Nome: __DMA A_/MN
Title: S Z% M &%@: ’

. g
Dﬂ“. BAPI a0 NN i iwe w ralgemee m B age v BRI auhi LI SRS

Dy;

PRIVATIPROPIETARY

CONTAINS MRIVATE ANDIOR PROYRIUTAKY INPORMATION. MAY NOT DG USED OR DISCLOSED QUTSIDE Y1
BULLSOUT COMPANIGS EXCODT PURSUANT TO A WRITTEN ACRERKMENT. B YHE

rugubefil
Customer Initials

Date

21-=2

IS 0N | seige

@o010/017
Xt
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CONTRACT SER\’ICE A'RRANGFMFNT

AGREEMENT

RATFES AND CHARGES

Rate Flement

. BelSouthd® Centrex service, Paymeat

Ilan 3, Swiadard conymen equipment

{a) tiach (Note 4) (this non-micd clement is
only valid in association with the station links
provided under this CSA)

HellSouth® Ceatrex sorviee, Payment

Ilan 3, Conunon equipment customized by
the Company at the subscriber's request
(Notes 3, 4)

{2} Fach (this non-rated element is only vnlid
in associalion with the siation links provided
under this CSA)

BellSouth® Centres service, Standard
Tentures, per station line

(a) Fach (this nanerated element is only valid
in assocladon with tho swiion links provided
urcler this CSA)

DellSoutlww Centrex servieo, Payment
Plan 3, Station f.inks Rquipped with Caller
1D, I*lat Rate (Notes 1 - 4)

(a) Ench (melded sate - see Attachment |
for deiuils)

. BeliSouth® Centrex service, Fayment

Plan 3, Swiion Links for Proviston jn a
DilTerent Scrving Wite Center, Flat Rulo
(Notes 1.-4)

(2) Uach (melded rate - sec Atschment 1
for deiails)

BelSouth® Centrex service, Assumed
Dial 2 (Notgs 4, 6)
(a) Persystemn

MemoryCall® service, MemoryCall®
Dehuxe Volee Meesnging Service

Non-Recurring

$600.00

$750.00

$.00

319,50

$19.50

$40.50

$15.00

L Y e NN

Case Number TN0Z.4882.00

Optlon 101

Monthly Rate US ‘
$.00 M1ACS

500 MIACC

$.00 CENAA

$31.16 MJILTH

$3L16 MALPM

51.10 M2DDA

$6.00 VMZIX

PRIVATRAFROFRIETARY
CONTAINS amwrre AND/on PROFRIETARY INFORMATION, MAY NOT a
LLSOUTH COMPANIES EXCEPT PURSUANT TO A W |

Pago ? ol 13

PIEON

Customer Init{nla

UAED OR DISCLOSED DUTSIDE THE
TEN AGREEMENT

Date

SC:80

“m.anoxr

coBZ /6008
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' CONTRACT SERVICE ARRANGEMYENT
AQREEMENT Case Number 'I'N02-4882.00
I Option 1 of 1
RATES AND CHARGES | ‘
Rate lilewent : Non-Reourring Mouthly Rate  USOC
7. (a) liach Moilbex (Nute 4, 5)
Rats Blement Non-Recurting  Monthly Rate USOC
& ReliSeuth®d Desktop Complel: $.00 . $1.00 WARBRTW
(8) 'er group of inivial installed BellSouthdd
Centrex service non-1SDN Station Links
- 9. DellSnuth® Centrex sorvice, Nelwork ' 5.00 $.00 MOQCX

Auveess Register (NAR) Package, per NAR
() Dotli-way, Flot Rate (this non-ratcd
element iy only valid in uswosiation wlith the
station links provided under this CSA)

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/IOR PROPRIETARY INFDRM;‘"ON. MAY NOT BE USED OR DISGLOSED OUTSIOR THE
BELLSOUTH COMPANIES EXCEPT BURBLIANT 10O A WRITTEM AGREEMENT,

e B ar 13
Customer Tnitials __

Date 2 —é‘ ) - aa

684 PTE"ON &2:80 coBZ 600
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TN02-4382.00
Qption §nf1
RATES AND CHARGES

NOTIES:

@o13/017
r. 13

1. Thia conliact is based on & weighted average Joop lengih of 97 miles, U the weighted sverage

Inop length exceeds 1.25 miles the contract will be subject to review and re-negotiation.

2. Payment 'lan designation is for provisioning purposes only.
3. The appenpriate (ariff notes assoeiated with cach rate clement apply a8 specified in the GSST.

4. The following nonrecurring charges will not apply upon initial instalation. lowever, if the
BellSouth® Centeex system {8 disconnected prior to the exptratdon of the C.5.A., then the
Subscriber will pay pro-ruted nonrceutring chazges as Identified below in sddition to applicable
teeoiination Jiability charpes as specified in Attachment 2. : _
Contract reparation Charge (sinple charge) - $623.00
BaliSouth® Centrex features (M4LKH, MALBEAL - up to 12 Jines), cachh  $ 19,50
S1andard Common Equipment (USOC M1ACS) (single charge), or $600.00

Customized Common Cquipment (USOC M1ACC) (single charge) - $750.00
Assumed Dial 9 (USOC M2DDA) (single charpe) § 40.50
MemwryColl® Yoice Malibox (USQC VMZ1X - upto 12 boxes), sach  § 15.00
1.ine Connection Charge, first line (qly. of 1) 3 58.50
Line Conncction Charge, additional fine (one less than initial qly.) § 31.00

5. Ineludes 120 minuter of use per maflbax, per month, ‘

A. Cusiomer will be billed per minulc for usoge sbove the monthly usage allowance. Customee
subscribing lo MemoryCal® service with usage oggrepation will be billod per minute for usage
above the total aggregated usage allowancs, Usnge aggrepation {8 by Regiovnal Accomnting
OfTice. Cusiomier agrecs 1o pay sald usage charges as set forth iy BellSnuth’s NomRopulaied
Services Price L.ist, The current usage charge iz $0.08 per minute.

B. Cusiamer is billod for usoge sssoclaled with caller's total connect time, Including customer's
greeting snd caller's messape. Customer will not be billed for usage if the calling party hangs-up
prior to the tane prompt. In addition, Customer is billed for any usage when scecssing thpir
mallbox to perform administrative work, ¢.p., change the password, record personal greeting or
name, record/send messages and retrieve/listen to messages. or any activily that creates mailbox
usage.

6. Assumed Dial 9 is an optional feature that may be purchased at an sdditions! charge, Should
the sustomer cacreise this option at the timo of iuitis! installation tha honresurring charges
assocfated with this fosture will be waived.

FRIVATIFROMRIGTARY

CONTAINS FRIVATE AND/OR PROPRIETARY INIORMATION. NAY NOT HR U$111 DR DISCLOSED OUTSIOD THE
HELLSOLPTI COMPANIES BXQUP'T PURSUANT 70 A WRITTEN AQRCEMENT.

Pogr9orill k
Customer Initials i

Date 277

PIEON ) : &2 :80

coae 609
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CONTRACT SERVICE ARRANGEMENT ’
AGREEMENT Caze Number TNO2-4882-00
Option 1 of)

7. Termination Liability Charges will be calculated as pecified in Attschment 2 and consistent
with the tarilY for BellSouth Centrex Scrvice. Calculaiion of this charge will use the monthly eate
for comman equipment as specified under @ 36-manth taciff contract for Payment 1*lsn 3 (I'ariff
Seclion A12.25.9.A) in licu of the monthly rate for common equipment specitied in this

Agreement.

BLeliSouth ix 4 registercd trademurk of BeliSouth Inwlleeiust Proparty Curporuion

END OF ARRANGEMENT AGREEMENT OPTION 1
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CONTRACT SERYICE ARRANGEMENT

AGREEMENT Case Numnber TNO2-4882.00
Option 1 of)
Attuchment 1

1. Alliariff terms and condltions for BellSoulh® Centrex Service apply.

2. Additional terms are as follows: :
A. Malntenunce of Network Access Regisler (NAR) to station ratlo of ane to one,

0. Requests for Elecironio Business Sets andfor BellSouth® Centrex ISDN Aczess
LInes are only avaliable subsequent ta the inttal Installation via an Addendurn to
this Agreement. ' .

3. Pricing buliding blecks for BallSouth® Cantrax Desklop Complete: .
A. The $45.00 moenthiy rate Is comprised of the following per slution line charges.
Non-ISDN Statian Link Sat.1e ; ‘
End User Commen Line Charge  $ 7.84**

MamoryCalt® Detuxe mallbox ____§ 5,00
Total $45.00

B. The pricing bullding blocke for a BallSouth® Centrax Senvice nan-ISDN Station
Link is comprised of the following non-rated USOGs; 1) the Cotnmon Equipment
(USOC M1ACS ar M1ACC), 2) Standard Fealure Package (USOC CENAA), 3)
Non-JSON Siatlan Unk {USQC MALFM and/or MALFM), and 4) Network Access
Regigter (USOC MBQCX), ,

**Thia Is o varisbie FCC charge that is subjec! 1© ¢hange during the term of Ine contract,
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Coae Number TN0S-4882-00
' ' Optien 1 of 1
Attachmant 2

1. Customer and BellSouth acknowledpo that various compatitive alternatives are avallable to
Cuatomer in the State of Teunessor, including competitive altetnatives to services provided
herein, as evidenced by one or more of the following:

A. Customer has received offers for compneble services from ons or more gther service
praviduzs, Providers include Bitch.
B. Customer is purchasing or has purchased comparuble ssrvices from one or mory other servico
providers. Providers include N/A,
C. Custonser hos been contacted by one or more other service providers of comparable services,
Providers include Birch. :

- D. Cusiomer is aware of onc or more otier servieo providees from whon it can currently obtain
comnparable servicds. Providers Inolude Riteh.

2. Customer and BellSouth ogreo that ths Customor’s enrly tennination of the Agreement without
cause will result in damnges that are indetcrminsble or difficult to meagure gs of this date and will
result in the eharging of liquidated damages. Customer and BellSouth apree that with regard to
services provided within the State of Tennesses, the amount uf such liquidated damages shal)
cqual the lesser of (A) the sum of the repayment of discounts rocoived during the previous 12
months of the service, the repayment of sny pro<ated waived or discounted nonerecurring

charges set forth in the Notes section of the Agrecment, and the repayment of the prosated
sontract preparalion chnrge set forth in the Notes sectlon of the Agroemont; or (B) six pereent
(6%) of the 1nta) Agreement awount, or lwenty-four pereent (24%) of ths average annual revenue
for on Agreciment with a wrm longer than four (4) yuars. Notwithstanding any provisions in the
Agreemicnt 1o the contrary, Customer sud DellSouth apree thut with regard to services provided
within the State of Teanessee, this Paragraph of this Addendum scts farth the tota) amounts of
liquidaicd damages the Customer must pay upon corly tcrmination of the Apreement without
cause. Customer and ellSouth agree that these amounts tepresent a reasonable estimate of the
dmnages BellSouth would suffor as u result of such warly tenninntion and that these amounis do
not constitute a ponalty.

3. In the cvent (hat the Customer totminates this Agreement without cause prios to the expiration
of this Agreement, the Customer shall pay a Lermination charpee a6 spocificd in Atiachment 2,
Paragraph 2 above of this Agreemont. The Customer May request & ealculation of the termination
churge at any time during the taom of this Agreement. Nased onthe Information available at the
start of this Agreement, at the end of the first six (6) raonths of the contract period and for cach
six (6) month period theresNer, the estimated imount of the termination liability eharge will bo

LQ% 518 In ony event, the esttmated termination llabflity charge will not exeecd this amount.

" Should the Cusiumer elect to terminate this Agreement prior to the expiration date without couse,
the actual trmination charge will be ¢aleulated in accordance with Atlachiment 2, Macapraph 2
above and based on information available at the time of termination,
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CONTRACT SERVICE ARRANGEMENT
(\\QB};F;M,F}QI,‘[ Case Numbay TN02-4882-00
Oplion 1 o1
Attachment 2

4. Except in the ase where the Cuslomer assigns this Agreement Lo u 'cen{ﬁeq reselier in
accordunce with Paragraph 2.(b), Customer may not assign Its rights or obligations under this
Agreemient without the exXpress written cansent of the Cempany ond only pursuant to the
cunditions contained in the appropriate wrilt, -
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